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[Ipuka3z MunucrepcTBa Tpyaa U connanbHou 3amuThl PO ot 23 mas 2018 r. N 3171 "O06 yTBEpNKACHUN
OKAa3aTeJE, XapaKkTePU3VIOINX 00IIMe KPUTEPUU OIIEHKHU KAYeCTBA VCIOBUN OKA3aHUS YCIYT

OpPTaHU3AIMSIMA COIMAIBLHOr0 00CIYKUBaHUS 1 (helepaTbHBIMU VUPEKICHUIMA MEINKO-COMATILHON
yKcrepTusbl”

IIpuxa3 MununcrepcTBa Tpyaa ¥ conMaabHoii 3amuThl P® ot 23 mast 2018 r. N 3171
"O0 yTBep:KIeHNHU MOKa3aTeleH, XapaKTepU3yI0IuX 0011e KPUTEPUH OLIEHKH KaYyecTBA YCJIOBH
OKa3aHHsl yCJYI OPraHNu3auMsAMM COLMAIBHOI0 00C/IyKHUBaHUS U (e/iepaJIbHBIMHU YUPeKACHUSIMHU
MeIUKO0-COIMATbHOMN IKCIIepTH3bI'"

B uensx mpoBeaeHUs HE3aBUCUMOW OIICHKM Ka4yeCTBa YCJIOBUM OKa3aHUs YCIyT OpraHu3alusMu
COLIMAJILHOTO OOCITYKMBaHUA M (elAepaTbHBIMU YUPEKICHUSIMH MEAUKO-COLMAIbHOW SKCIEePTH3Bl B
COOTBETCTBUM C 4acThio 6 crtateu 23.1 denmepanbHOro 3akoHa ot 28 mekadbps 2013 r. N 442-d3 "O6
OCHOBax coOIUaJbHOTO oOchyxuBaHus TpaxknaaH B  Poccuiickoit  ®enepauun" (CoOpanue
3akoHosarenbcTBa Poccuiickoit deneparuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563) m co crateeii 8.1 deaepanbHoro 3akoHa oT 24 HosOps 1995 r. N 181-®3 "O comumanpHOM
3amuTe MHBAIUIOB B Poccuiickoit @eneparun"” (CobOpanue 3akoHomarenbcTBa Poccuiickoit deneparum,
1995, N 48, ct1. 4563; 2017, N 50, cT. 7563) npuka3bpIBaro:

1. YTBepauTh TMOKa3aTeIy, XapakTepU3YIONIUe OOIIHe KPUTEPUH OIEHKH KavyecTBa YCIIOBUH
OKa3aHUs yCIyT OpraHU3alMsIMU COIIMATLHOTO OOCTYXKUBaHUs U (eepaTbHbIMU YUPEKICHUIMU MEIUKO-
COIMAJIBHOM KCTIEPTU3BI COTJIACHO IIPUIIOKEHUIO.

2. Ilpu3HaTh yTpaTUBIIMM CUIIY pHUKa3 MUHHUCTEPCTBA TpyAa U COLMANbHON 3aUThl Poccuiickoit
Oeneparu ot 8 nmexadpst 2014 r. N 9951 "OO yTBepKIeHUM TOKa3aTeliel, XapaKTepu3yIomuX OO0IIHe
KpUTEpUU OIEHKM KadyecTBa OKa3aHWs yCIAyr OpraHu3alusMU  COIMAbHOTO  00CTyXuUBaHUS"
(3apeructpupoBan MunuctepctBom toctuiiun  Poccuiickoit  ®eneparuun 19 smBaps 2015 1.,
peructpanuoHHbiii N 35579).

MuHnucTp M.A. Tonunux

3apeructpupoBano B Muntocte PO 14 utons 2018 r.
Perucrpanuonnsiii N 51346

IIpunoxenune
Kk npukasy Munrpyaa Poccuu
ot 23 mas 2018 r. N 317n

IToxa3zarenn, xapakTepusyomue o01He KPUTEPUH OLEHKH KayecTBA YCJI0BHI OKa3aHUSA yCJIyr
OPraHu3auMsAMM CONHMAIBHOIO 00CIyKHBAHUSA U (eiepaJIbHBIMHU YUPEKACHUSIMH MeIHKO-
COLMAJIbHOM IKCNePTU3bI*

N /o ITokaszarenu

I. Iloka3aTesn, XapakTepu3yuye OTKPbITOCTh M J0CTYITHOCTh HHpOPManuu 00
opranuzaunmnu (y4pesKIeHuun)

1.1. | CooTBeTcTBHE HH(MOPMALIUU O EATEIBHOCTH OpPraHu3aluu (YUpexkIeHus), pa3MeleHHON Ha
0011eI0CTYTHBIX MHPOPMAIIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U OPAIKY (dhopme)
pa3MeIIeHHs, YCTAHOBICHHBIM HOPMATHBHBIMU MIPABOBBIMH aKTamMu **:
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Ha MHQOPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUN OpTaHu3aIiy (yUpeKICHUS ),
Ha OpUITHATBFHOM caiTe opraHu3anuu (yupexaeHus) B ”HGOPMAaIMOHHO-

TeJIeKOMMYHHUKaMOHHOM ceTu "MHTepHeT" (1anee - opuIManbHbli CalT OpraHu3aiuu
(yupexaeHus).

1.2.

Hanuuue Ha odunmanbHOM caiiTe opraHu3anuu (yapexkaeHus) HHPopMaIu o
JUCTAHLIMOHHBIX cII0c00ax 0OpaTHOW CBSA3HM U B3aUMOJCHCTBUS C MOJIydaTeIsIMU YCIYT U UX
(GYHKIIMOHUPOBAHUE:

TenedoHa;

AJIEKTPOHHOH MOYTHI;

AJIEKTPOHHBIX CEpBHUCOB ((hopma AJis 1moAgadu SIEKTPOHHOTO 0OpamieHus (Kaao0sl,
MPEIOKEHHS ), TONyYeHUE KOHCYJIBTALIUU M0 OKa3bIBAEMBIM YCIIyTaM U TIp.);

paznena "Hacto 3aaBaemMble BOIPOCH!'";

TEXHUYECKOH BO3MOKHOCTHU BBIPAKEHHS MOJTydaTesIeM yCIyr MHEHHUS O KaueCTBE YCIOBHM

OKa3aHMs yCIyr opranusaiuei (yupexaeHueM) (Haluuue aHKeThI JJIsl Orpoca rpaxaaH Win
TUTNIEPCCHIIIKYA HA HEE).

1.3.

Jons nonyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON U JOCTYITHOCTHIO
nH(}OpMAIUH O IEATETLHOCTH OpraHu3aluu (yIpeKIeHHs ), pa3MEIICeHHON Ha
MHGOPMAIIMOHHBIX CTEH/IAaX B IOMEUICHUH OpraHu3aluu (YUpexaeHus), Ha 0pUuIualbHOM
caiite opranuzanuu (yupexaenus) (B % oT o0IIero yuciia OnpoIIeHHbIX oTyJyaTenei

yeuyr).

II. Ioka3aresn, XapakTepusywiue KOMPOPTHOCTH YCJIOBHH MPEIOCTABJICHHUS YCJIYT, B
TOM 4YHCJIe BpeMs 0:KUAAHUS MPeI0CTABJICHHUS YCIYT

2.1.

Obecnieuenne B OpraHu3auy (yupexaeHUuN) KOM(POPTHBIX YCIOBUH IS IPEJOCTaBICHUS
YCIIyT:

Hasm4re KoM(OPTHOI 30HBI OTABIXA (0XKHIAHHSA), 000PYIOBAaHHON COOTBETCTBYIOMIECH
MeOENbIO;

HAJIMYXE ¥ MIOHSITHOCTh HABUTAIIMH BHYTPH OPTaHU3aLUH (YUPEIKICHNUN);

HaJIM4Ke ¥ JOCTYITHOCTh MUTHEBOM BOJIBI,

HAJINYUE U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEILEHUM;

CaHUTapHOE COCTOSIHHME TIOMEIIEHUH OpraHu3anui;

TPaHCIIOPTHAs JOCTYIHOCTh (BO3MOXHOCTh JO€XaTh O OpraHu3aluu (yupeKIeHus) Ha
0O0IIECTBEHHOM TPaHCIOPTE, HAJIMUKE TAPKOBKH);

JOCTYITHOCTH 3aIMCH Ha MOJTydeHHne yCIyTu (TIo TenedoHy, Ha OHUIIHaTbHOM CaiTe

opranuzanuu (yudpexxJaeHus ), mocpeacTBoM EQMHOro nopraia rocy1apcTBEHHbIX U

MYHHIUATIATBHBIX YCIIYT, IPH JIHYHOM TIOCEIICHHH B PETUCTPATYPE WM Y CICIIHATUCTA
opraHu3anuu (YIpeKJaeHus) 1 Ip.).

2.2.

Bpems oxxuanus npeaocTaBiaeHus yCiayru (CBOEBPEMEHHOCTh IIPEAOCTABICHUS YCIYTH B
COOTBETCTBHHM C 3alMChIO HA IPUEM K CIIELUAIMCTY OPraHU3alMU (YUPEKICHUS) IS
HOJY4EHUs YCIyTH, TpagKOM MPUX0/1a COLUAILHOrO paOOTHUKA HA JIOM H IIp.).

2.3.

Houns momy4aTenei yciayr, YI0BIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHI MPETIOCTaABICHUS
yeayr (B % oT 001Iero uncia ONpoIIEHHBIX MOJTydaTeNnel yciayr).

I11. IToka3aresu, XapaKTepU3yOLIHe JOCTYIHOCTb YCJIYI AJI HHBAJIHIA0B
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3.1.

OO06opynoBaHue MOMEIIEHUH opraHu3anuu (YUpeKICHHs) U IPUIIETAIONIEH K OpraHU3aIii
(YUpEKIECHUIO) TEPPUTOPHUHU € YUETOM JOCTYIHOCTH JJIsl UHBAIHU/IOB:

000pyI0BaHUE BXOIHBIX TPYIII MAaHAycaMu (TIOABEMHBIMU IJIaT(hopMamu);

HaJIM4Ke BBIJCJICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB MHBAINIOB;

HaJIM4Ke alalTUPOBAHHBIX JTU(PTOB, TOPYyUHEH, pacCIIMPEHHBIX JBEPHBIX IPOEMOB;
HaJIM41e CMEHHBIX KPEeCel-KOJISICOK;

HaJIMYMUE CIIELHATbHO 000PYAOBaHHBIX JJI1 MHBAINIOB CAHUTAPHO-TUTMEHUYECKUX

OMEIIECHUH.

3.2.

OOGecneyeHne B opraHu3anuy (YIpexKICHUN) YCIOBUN JOCTYITHOCTH, TIO3BOJISTFOIIIIX
WHBAJIHIaM TIONy4YaTh YCIYTH HapaBHE C IPYTHMH, BKIIFOYAs:

IyOJTMpOBaHKE Il MHBAJUJIOB 110 CITYXY U 3PEHUIO 3BYKOBOH M 3pUTEIbHOIN HH(DOPMAIIHH;
TyOnupoBaHHUE HAAMUCEH, 3HAKOB M MHOW TEKCTOBOU M rpadudyeckoi nHopMaIuy 3HaKkaMu,
BBITTOJIHEHHBIMH pPelibe(hHO-TOUCUHBIM mpudTom bpaiins;

BO3MOXHOCTb ITPEJOCTABICHUS HHBAJIMIAM T10 CIyXY (CIyXY U 3pE€HHIO) YCIyT
cypaonepeBouuka (TuMIOCYpAOTIePEeBOTINKA);

HAJIMYUE alIbTEPHATUBHOMN BEepCHUU OPUIIMATFHOTO caifTa OpraHnu3auu (YUpe:KICHHs ) IS
WHBAITUIOB TI0 3PCHUIO;

MOMOIIIb, OKa3bIBaeMasi pA0OTHUKAMH OpPTraHU3aIUH (YIPEKICHUS ), MPOIISIIIUMU
HeoOXxoauMoe 00ydeHue (MHCTPYKTUPOBAHHUE) TIO COMTPOBOK/ICHNIO HHBAIH/IOB B
MOMEIIEHUSAX OpraHU3aIuy (YIpEeKICHHUS) ¥ Ha IPUIIETAIOIIEH TePPUTOPHH,

HAJIMYME BO3MOXHOCTH TIPEJOCTABICHHSI YCIYTH B TUCTAHIIMOHHOM PEXUME WIIH Ha JIOMY.

3.3.

Jons monmyyateneit yciayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIUIOB (B % OT
0OI11Ier0 YKCIIa ONPOLICHHBIX MOJIydaTeNeil yClIyT - HHBAIUIOB).

IV. lloka3aTesu, Xxapakrepusyouiue J00pokKeJIaTeTbHOCTb, BEKIHBOCTh PA00THUKOB
oprasuzauuu (y4pe:kaeHus )

4.1.

Jlons monyyateneit yciayr, yA0BIECTBOPEHHBIX T100pOKEIATENTbHOCTHIO, BEKIMBOCTHIO
paboOTHUKOB Opranu3anuu (yIpexaeHus), 00eCreunBarOIIUX MePBUYHBIA KOHTAKT U
nH(GOPMHUPOBAHUE MOTyYaTelNs yeIyru (paOOTHUKH PEerucTparypbl, CIPaBOYHOM, IPUEMHOTO
OTJeNICHUs U Ipoune pabOTHUKM) MPU HEMOCPEICTBEHHOM OOpallleHHH B OpraHu3anuio (B %
OT OOIIETO YKCia OMPOIICHHBIX MOJTydaTeNnei yciyr).

4.2.

Jlomst mosryyareseil yciayr, yIOBIETBOPEHHBIX JOOPOKENATENTFHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3anuu (yIpexacHus ), 00eCIeUNBAOIINX HETIOCPEICTBEHHOE OKa3aHHe
yciyru (couuanbHble paOOTHUKH, PAOOTHUKH, OCYLIECTBIISIOIINE IKCIIEPTHO-
peadbUIUTAllMOHHYIO IUarHOCTUKY M Mpoune pabOTHUKH) IIPU 0OpaIleHUH B OpraHU3aI1io
(yupexnenue) (B % oT 00111ero 4yriciia ONnpoleHHbIX MOoTydaTeseil yeuyr).

4.3.

Jlo1st mosryyatesiei ycayr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHu3anuu (YIpexAeHHs ) IPH UCIIOIb30BAHUN JUCTAHIIMOHHBIX POpM
B3auMoJIeiicTBUs (TI0 TeaedoHy, 1O IEKTPOHHOH MOYTE, C TIOMOIIBIO JIEKTPOHHBIX
CEpBUCOB (TI0JJa4H AJIEKTPOHHOTO oOpalieHus (3kano0bl, MPEITI0KEHHS ), TOTyUYeHUE
KOHCYJIbTAIIMH 110 OKAa3bIBAEMBIM YCIIyTraM H 1p.) (B % OT 0OIIero Yyucia OnpoIIeHHbIX
MoJIy4aTesien yCiIyr).
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5.1. | dons noiyvarenei yciyr, KOTOpble TOTOBbI pEKOMEH/1I0BAaTh OPraHU3ALMIO (YUPEXKICHUE)
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIM Obl ObLIIa BO3MOXHOCTb
BbIOOpa opranuzanuu (yapexaeHus) (B %o oT 00IIero yncia OnpoIIeHHBIX MoJydaTenen

yeuyr).

5.2. | dons noiyvarenei yCiayr, yAOBICTBOPEHHBIX OPTaHU3AIMOHHBIMU YCIOBUSIMH OKa3aHUs
yCIIyT - TpadukoM paboThl opranu3anuu (yuapexaeHus ) (moapa3aeieHus, OTACIbHBIX
CHEIHMAMCTOB, IpaKOM MPHUX0/1a COIMATBLHOTO paOOTHUKA Ha JIOM U 1p.) (B % OT 00111ero
YHClia ONPOIIEHHBIX MOJTyYaTeNnel yCiayr).

5.3. | Jlons nosydateneit yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUs YCIIYT B
opram3anuu (yupexaeHun) (B % oT 001ero yncia OnpoIeHHbIX MOJIydaTeae yeuyr).

* Jlanee COOTBETCTBEHHO - OpTaHU3aIHs, YIpExKICHHE.

** Cratbs 13 denepanbHoro 3akoHa ot 28 nekadpst 2013 r. N 442-03 "O6 ocHOBaxX COIHAIBHOIO OOCITYKHBaHHUS
rpaxaan B Poccuiickort @enepanuu" (Cobpanne 3akoHoparenbcTBa Poccmiickort ®@epeparnuu, 2013, N 52, ct. 7007; 2014,
N 30, ct.4257); crates 8 denepanbHoro 3akoHa ot 24 HosOps 1995 r. N 181-®3 "O coiuanpHON 3alUTe HHBAIHIOB B
Poccutickoit @epepannn" (Codbpanne 3akoHOarenbcTBa Poceniickoit @emepannu, 1995, N 48, cr. 4563; 1999, N 29, ct. 3693;
2002, N 22, ct. 2026; 2003, N 2, ct. 167; N 43, ct. 4108; 2004, N 35, ct. 3607; 2008, N 30, ct. 3616; 2011, N 30, ct. 4596;
2012, N 29, cr.3990; 2013, N 27, cr.3460; 2014, N 49, cr. 6928, 2016, N1, ct. 14; 2017, N 24, cr. 3485); npukas
MuHucTepcTBa TpyAa M conuanbHOM 3amuThl Poccuiickoir Denepanmu ot 17 HosOpst 2014 r. N 886H "OO yrBepkaeHHH
[Mopsinka pa3Merienns Ha OQUIMATBEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIYT B MH()OPMAIMOHHO-TENEKOMMYHHUKAIIMOHHON
cern "MHTepHer" n oOHOBIEHHs MH(pOPMAIMK 00 TOM IOCTAaBIIMKE (B TOM YHCIE COJEp)KaHHs yKa3aHHOW MHQopManuu 1
dbopmel ee mpemoctaBicHus)" (3apeructpupoBaH MuHHCTEpCTBOM foctuitnk Poccuiickont deneparmu 2 mexadbps 2014 r.,
perucrpanuonnsii N 35056); nprukaz MuHucrepcTBa TpyJaa M couuainbHoi 3anmtel Poccuiickoit denepauun ot 28 denpais
2018 r. N 122-a-u "O06 yrBepkneHHH TpeOOBaHWH K COMCpX aHUIO M (HopMe MpenoCTaBIeHIs WHPOPMALUU O JESTEIHHOCTH
(enepanbHBIX YUPESKICHUH MEANKO-COIMAIbHON OSKCIEPTHU3BI, pa3MellaeMoil Ha O(PHIMAIBHBIX caWTax (eaeparbHbIX
YUPEXKICHUH  MEIMKO-COLMANbHONW  SKCHEPTH3bl B MH(OPMAIMOHHO-TEJIEKOMMYHUKAaMOHHOW  cetn  "HHTepHer”
(3apeructpupoBad MunucrepcTBoM focTrnuu Poccuiickoit @enepanuu 18 mas 2018 r., peructparnmonnsiii N 51121).


http://internet.garant.ru/document?id=71847802&sub=1000
http://internet.garant.ru/document?id=70700362&sub=1000
http://internet.garant.ru/document?id=10064504&sub=8
http://internet.garant.ru/document?id=70452648&sub=13

	Приказ Министерства труда и социальной защиты РФ от 23 мая 2018 г. N 317н "Об утверждении показателей, характеризующих общие критерии оценки качества условий оказания услуг организациями социального обслуживания и федеральными учреждениями медико-социальной экспертизы"
	Приказ Министерства труда и социальной защиты РФ от 23 мая 2018 г. N 317н "Об утверждении показателей, характеризующих общие критерии оценки качества условий оказания услуг организациями социального обслуживания и федеральными учреждениями медико-социальной экспертизы"
	Показатели, характеризующие общие критерии оценки качества условий оказания услуг организациями социального обслуживания и федеральными учреждениями медико-социальной экспертизы*
	I. Показатели, характеризующие открытость и доступность информации об организации (учреждении)
	II. Показатели, характеризующие комфортность условий предоставления услуг, в том числе время ожидания предоставления услуг
	III. Показатели, характеризующие доступность услуг для инвалидов
	IV. Показатели, характеризующие доброжелательность, вежливость работников организации (учреждения)
	V. Показатели, характеризующие удовлетворенность условиями оказания услуг

