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[Ipuka3z MunucrepcTBa Tpyaa U couranbHo 3amuTel PO ot 31 mas 2018 r. N 3441 "O06 yTBEpkKACHUU

EnnHoro nmopsjaka pacuera nokazaTeliel, XapakTepU3YIOINX 06HH/IC KPUTEPUHU OIIEHKHU KAueCcTBA YCIOBUHU

OKa3zaHud yCJIYT OpraHr3alnusiMu B cghe[ge KYJbTYPbI, OXpPAHbI 3I0POBbLA, O6[22130B21HH$[, COITMAJIbHOT'O

O6CJ'IV)KI/IBaHI/Iﬂ )41 Cbe)IeDaJTBHBIMI/I VUPEKIECHUIMHU METUKO-COIMATLHON YKCITEPTUREI"

IIpuxa3 MunucrepcTBa Tpyaa v connaabHoii 3amuThl P® ot 31 mast 2018 r. N 344n
"O0 yrBep:xaennu EquHoro nopsiaka pacuera nokasarejei, XapakTepu3yOnux 001ue KpUTepuu
OLIEeHKH Ka4YeCTBA YCJOBUH OKA3aHMSA YCJYT OPraHM3alusiIMU B cepe KyJIbTypbl, 0XPaHbI 310POBbS,
00pa3oBaHusi, COUAIBHOTO 00CTyKMBaHNS U (elepaJbHBIMH YUPEKIEHUSIMHA MeIUKO-COIHATbHOMI
KCnepTHsbl'"

B mensx meroaudeckoro oOecrieueHus MPOBENCHUS HE3aBUCHUMOW OIEHKHM KadecTBa YCJIOBUMN
OKa3aHUsl YCIYr OpraHu3alusM{ COLUATBHOW CQepbl W B COOTBETCTBHHM C HacThio 2 cratbu 12
®denepanpHoro 3akoHa or 5 gekabps 2017 1. N 392-®3 "O BHeCeHHMM HW3MEHEHHMHA B OTICIbHBIC
3aKOoHoJarenbHble akThl Poccumiickoit denepanuu 10 BONPOCAaM COBEPIICHCTBOBAHMS IIPOBEICHHUS
HE3aBHCHUMOI OIIEHKH KayecTBa YCIIOBMH OKa3aHHs YCIyTI OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl
3I0POBbsI, 0OOpa30BaHUs, COLUMAIBHOTO OOCTYXHBaHHUA W (enepalbHBIMH YUPESKICHUIMU MEIUKO-
conmaiibHON dKcrepTusbl” (CobOpanue 3akoHomarenbeTBa Poccuiickoit @eneparuu, 2017, N 50, cr. 7563)
MIPUKA3BIBAIO:

YTBepauTh mpuiaraeMblii ENuHBIN MOpsIOK pacueTa ToKazaTeNed, XapaKTepu3YIoIuX oOIue
KPUTEPHH OIEHKH KayeCcTBAa YCJIOBHH OKa3aHUs YCIYr OpTaHU3alMsiIMU B cdepe KyIbTypbl, OXpaHBI
3I0pOBbs, 00pa30BaHUs, COIMAIBLHOTO OOCTYXHBaHUS U (elepalbHBIMU YUPESKICHUSIMH MEIUKO-
COLIMAJIBHOM JKCIIEPTHU3HI.

Munuctp M.A. Tonwiux

3apeructpupoBano B Muntocte PO 11 okrabps 2018 .
Perucrpanuonnsiii N 52409

IIpunoxenue
K npukasy Munrpyaa Poccun
ot 31 mas 2018 r. N 344n

Enunblii nopsaaok pacyera noxkasareJsiei, XapaKTepu3y0IHuX 001mye KpUTEPHH OLIeHKH Ka4ecTBa
yCJI0BHMI 0Ka3aHHUS YCJIYT OPpraHu3alusMiu B cepe KyJbTYpPbl, OXPaHbI 310POBbsi, 00pa30BaHusl,
COLMATIBHOIO0 00CIYKUBAHNA U (peepaTbHbIMH YUPEKIeHUAMH MeANKO-CONMATBHOMN IKCIIePTU3bI

1. EnuHbIii mopsiIok pacyueTa Mmokas3aTesie, XapaKTepU3YIoIUX 00IIHue KPUTEPUH OLICHKH KauecTBa
YCIOBUI OKazaHWs YCIYr oOpraHu3anmusiMu B cdepe KylbTypbl, OXpaHbl 370pPOBbs, 0Opa3oBaHMI,
COIMAIIBHOTO OOCITY)KMBaHUA U (helepaIbHBIMA YUPEKACHUIMUA METUKO-COIIMAIIBHON IKCIIEPTU3HI (j1aree
COOTBETCTBEHHO - OpraHu3alud coluanbHoi cdepsl, EaunHblii mopsmok), pa3paboTaH B LEsIX
METOJAMYECKOT0 00eCTieueHHsI MPOBEJACHMS HE3aBUCHMOM OIEHKH KaueCcTBa YCIOBHUW OKa3aHUS YCIyT
OpraHM3alMsIMH COLMATBHON cepsl (anee - He3aBUCHUMAas OI[EHKA KaueCTBa) B COOTBETCTBUU C YACThIO 2
crateu 12 ®@eaepanbHoro 3akoHa ot 5 gexadbps 2017 r. N 392-d3 "O BHeceHUU U3MEHEHUN B OTACIIbHBIC
3aKoHoJaTenbHble akThl Poccuiickoit ®enepanuum 1o BOMpOcaM COBEPILICHCTBOBAHMS IPOBEICHUS
HE3aBHUCHUMOM OIICHKM KaueCTBa YCIIOBHM OKa3aHHWs YCIyT OpPTaHM3allusMHU B cepe KyIbTypbl, OXPaHbI
3I0pOBbsI, 00pa3OBaHUs, COIMAIBLHOTO OOCTYXHBAaHUS U (eAepPATbHBIMU YUPESKICHUSIMH MEIUKO-
COLIMAJIbHON IKCIEPTU3bI".
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2. Tloka3arenu, XxapakTepu3yIoLe oOIIHe KPUTEPUH OLEHKH KauecTBa yCIOBHM OKa3aHUS YCIyT
OpraHU3alMsIMUA COIMATIBHON cephl (Jlanee COOTBETCTBEHHO - MOKA3aTeHM OLIEHKM KayecTBa, KPUTEPHH
OLIGHKH KauecTBa), YCTAHOBJICHBI:

B cdepe KyIabTyphl - prkazoM MuHHCTEpCTBa KylIbTypbl Poccuiickoit deneparmu ot 27 amnpens
2018 r. N 599 "OO6 yTBepkaACHHM IMOKa3aTesIeH, XapaKTepU3YIONUX OOIIMe KPUTEPUU OICHKH KauyecTBa
YCIIOBUM OKa3aHUSl YCIyr OpraHM3allMsIMH KyJIbTyphl" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTHIMU
Poccutickoii ®eneparuu 18 mas 2018 r., peructparmonssii N 51132);

B c(hepe oxpaHbl 37I0pOBbs - IIpHKa3oM MUHHCTEpCTBa 3paBooxpaHenus: Poccuiickoit deneparmu
ot 4 mas 2018 r. N 2011 "OO yTBEepKJIeHUU TMMOKa3aTeNIeH, XapaKTepU3YIOIMUX OO0IINe KPUTEPUH OICHKH
KauecTBa YCJIOBUH OKa3aHMs yCIyr MEIUIMHCKUMU OPraHU3alUsSIMU, B OTHOUIEHUH KOTOPBIX MTPOBOIAUTCS
He3aBUCHMAas OIleHKa" (3aperucTpupoBaH MuHHCTepcTBOM IocTuiinu Poccuiickoit ®enepanmu 23 Mas
2018 r., peructpanmonssiii N 51156);

B cdepe oOpazoBaHus - npukazoM MuHucTepcTBa 00pa3zoBaHus U Hayku Poccuiickoit denepannu
or 5 nexkabps 2014 r. N 1547 "OO yTBepKIe€HUHM MOKa3aTeled, XapaKTepU3yIOUIMX OOILIe KpUTEpPHUU
OILIGHKH KadyecTBa 00pa30BaTeIbHOU NEATENIBHOCTH OpPraHMU3allMid, OCYIIECTBISIIOIMIUX 00pa30oBaTENbHYIO
JesTeNbHOCTD" (3aperucTpupoBan MuHHcTepcTBOM toctuin Poccuiickoit @enepannu 2 despans 2015 r.,
peructpanuonubiii N 35837);

B chepe comuambHOro o0CIy)XMBaHUS - IpHKa3oM MUHHCTEPCTBA TPyAa M COIMAIBHOMN 3aIlUThI
Poccutickoii @eneparuum ot 23 mast 2018 r. N 3171 "OO6 yTBep)KIeHUHU MOKa3aTellel, XapaKTePH3YIOITUX
o0Impe KpUTEepUH OIEHKM KadecTBAa YCJIOBUH OKa3aHWS yCIAYr OpraHu3alusMU  COLUAIBHOTO
oOcimyxuBaHus U (eaepaabHbIMU YUPEKACHUSIMH METUKO-COIMAIBHOM SKCIepTH3bl" (3aperucTpupoBaH
MunucrepctBoM roctunnn Poccuiickoit @enepanuu 14 urons 2018 r., peructpaunonnsiii N 51346).

3. 3HayeHus ToOKa3aTesleld OLIEHKH KadecTBa PACCUUTHIBAIOTCS B Oajlax M MX MaKCHUMAalIbHO
BO3MOKHOE 3HaueHue coctaisieT 100 6annos:

a) JUTsl KaKJI0TO TOKa3aTess OLlEHKU KauecTBa;

0) 1o opraHu3aIuy;

B) B IIEJIOM [0 OTPaciy, MyHUIIMIAIbHOMY oOpa3oBaHMIO, cyObekTy Poccuiickoit denepanuu,
Poccuiickoit denepanym.

4. Pacder moKa3zaresieid, XapakTEPU3YIOIIUX KPUTEpPUN OlEHKU KadecTBa "OTKPBITOCTh U
JOCTYITHOCTH HH(OPMAIHH 00 OpraHU3aIuu COUATBHON cephl':

a) 3HayeHHWe TMoKa3aTenss OIeHKH kaudecTBa "CooTBeTcTBHE HWHGOpPMAIUU O JEATEIBHOCTH
OpraHu3alfy COLMAIBHON c(hepbl, pa3MeNeHHONH Ha OOIIeJOCTYHBIX MH()OPMAIIMOHHBIX pecypcax, ee
COJIEp’)KaHUI0 M TOpAAKY (dbopMme), yCTAaHOBIEHHBIM 3aKOHOAATEIbHBIMU M WHBIMA HOPMATUBHBIMU

9 9 " IIHH¢ .
paBoBBIMU akTamu Poccutickoit denepanuu’ ( ) ompenensieTcs 1mo Gopmyiie:

n + U1

CTEHJI cauT

2xHU

HOPM

M= x 100

(1.1)

rac

"

CTeHA 00beM HH(OpPMAIMH, Pa3MEIICHHOW Ha HMH(POPMAIMOHHBIX CTEHAaX B MOMEIICHUH

OpraHu3aINH;

14
- 00beM mHpOpPMAINH, Pa3MENIEHHON Ha O(DHIIMAIIEHOM CalTe OpraHU3aINH COIHATBHON
cheppl B HMH(DOPMALMOHHO-TEIIEKOMMYHHUKAITMOHHON cetu "MHTepHer" (manee - oduUIMANBHBINA CalT
OpraHM3alun);

cauT
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141

HOPM ™ _ 06bemM uWH(OpOpMAIMHK, pa3MelieHHe KOTOPOW Ha OOMIEIOCTYIMHBIX HH(OPMAIMOHHBIX

pecypcax YCTaHOBJIEHO 3aKOHOJATEJIbHBIMM M MHBIMM HOPMATHBHBIMU MPABOBBIMU aKkTamMH Poccuiickoit
Oenepauuy;

0) 3HaYCHHME TOKa3aTeNs OICHKW KadecTBa "Hannmume Ha OQUIIMAIIEHOM caliTe OpraHu3alud
couuanabHON cepsl MHPOPMAIMKM O TUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBSI3W U B3aUMOJEHCTBUS C

" HILI/ICT
MOJyYaTesIMUA YCIyT U UX QyHKIHOHUpOBaHUE" ( ) onpezensieTcs o popmyse:

I,..=T

MCT

IMCT X C;{MCT

(1.2)
rac:

T
- KOJMYECTBO OAJUIOB 32 HAJIM4YWE HA OPUIMAILHOM CalTe OpraHU3aluu WH(pOpMAIHH O
JTUCTAHIIMOHHBIX CIMOCO0aX B3aMMOACHCTBHA C modydareasmMu ycayr (mo 30 OamioB 3a KaKIIbIi
JUCTAHIIMOHHBIN C110C00);

¢ KOJINYECTBO (PYHKIMOHUPYIOIINX JUCTAHLMOHHBIX CHOCOOOB B3aUMOJECHCTBUS C
MOJyYaTesIMA  YCITyT, MH(OpMAIUs O KOTOPBIX pa3MelieHa Ha O(QUIIMaTbHOM caiiTe OpraHu3alnuu
COLIMANIBHOU Cephl.

B) 3HAuUEHHWE I[OKa3aTess OLEHKM KadecTBa "Jlons moisiyyaTenei yCiIyr, YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOM M JOCTYHMHOCTbIO MH(OPMALUMU O JEATEIbHOCTH OpraHU3alldy COLMAIBHOM

OTKp

chepot" (YA ), onpenensiercs o GpopmyIie:

ICT

JUCT

CTEH]I caur

OTKp Y Y
My ™= 2xYg

x 100

0011
(1.3)

TIe

Yy
YUCIO0 TOJy4yaTeled yCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW H
JTOCTYIHOCThIO MH(OPMAIUK, pa3MELICHHON Ha MH(POPMALMOHHBIX CTEHAAX B MOMEIEHUH OpraHU3aluu
coLMaIbHOU cepbl;

Y
- YHCJIO TIOJTy4YaTesell yCIIyT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTON M IOCTYITHOCTBIO
nHpOpMaLNK, pa3MEIeHHON Ha OPUIIMAIBHOM CaiiTe OpraHu3aiimy;

CTEHT

cauT

I‘Ioﬁm -
- 06mee YHCJIO OIPOIICHHBIX ITOJYYaTCICH YCIYT.

5. Pacuer mokasareneii, XxapakTepU3yIOIIUX KPUTEPHU OlleHKH KadecTBa "KoMpopTHOCTH ycnoBuit
IIPEJOCTABIICHUS YCIYT, B TOM YHCIIE BpeMs 0)KMJaHUs [IPEJOCTaBICHUS yCIyr":
a) 3HaUCHHME IOKa3aTeNis OLEHKM KadecTBa "OOecrieueHue B OpraHM3allMd COLHMAIBHON chepbl

KOM(.yca

KOM(OPTHBIX YCIOBUM MPEAOCTaBICHUS YCIyT" ( ) onipeaensercs o Gopmyre:

HKQM(b,ycﬂ: TKOM(i) X CKOM(I)
.1
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rac:

T
- KOJIMYECTBO 0AJUIOB 332 HAJMUWE B OpPraHU3aIlMd KOM(OPTHBIX yCIOBHH MPEIOCTABICHUS
yenyr (o 20 6amioB 3a Kaxka0e KoM(GOpTHOE YCIOBUE);

KoM

CKOM(b

- KOJIMYECTBO KOM(pOPTHBIX YCIOBUN NPEAOCTABICHUS YCIYT.
0) 3HaueHHEe MoKa3aTeNsl OLEHKU KauecTBa "Bpems okuIaHus npefocTaBieHHs yciuyrul (cpeanee

BpEMS OKUAAHUS U CBOEBPEMEHHOCTD IIPENOCTABIIEHUS ycayru'" (HO’K”Z‘ ) onpenensiercs:

B Cllyyae MPUMEHEHHUs [JIByX YCIOBUH OLEHKM KauecTBa (CpeAHee BpeMs OXKUJaHUs
IIPEIOCTABIICHUS YCIYIM M J0JI HOJy4yaTeslel YCIyr, KOTOPbIM YCIIyra IpeNOoCTaBI€HAa CBOEBPEMEHHO)
paccuuThIBaeTCs 1o popmyie:

CBOEBp

C +

0KHU T q

x100 §/2

0)1(1/1)1: .
001

(2.2)

rac

C - cpelHee BpeMs OXKUJAAHUS MPEOCTABICHHS YCIyTH, BBIPAXKEHHOE B 0ajlax: MPEeBBIIIACT
YCTaHOBJIEHHBIH CPOK OXXuJaHus?, - 0 GanoB; paBeH YCTAaHOBIIEHHOMY CPOKY OxuaaHus - 10 Oamos;
MEHBIIIE YCTAaHOBIEHHOTO CpoKa okujaaHus Ha | meHb (Ha 1 dac) - 20 GamnoB; MeHbllle HA 2 JHA (Ha 2
yaca) - 40 6ayutoB; MeHbIe Ha 3 aHA (Ha 3 yaca) - 60 6ayuI0B; MEHBIIIE YCTAHOBJICHHOTO CPOKA OXKHJIaHUS

0XHUAQ

1
HE MEHee, YeM Ha 72 cpoka - 100 6amnoB);
yCBo eBp
- YHCJIO TIOJTyYaTesied yCayr, KOTOPbIM yCiIyra MpeiocTaBieHa CBOEBPEMEHHO;
LIo6m

- o0111ee YMCII0 ONPOLICHHBIX MoJTyyaTesneil ycnyr;
B CIy4ae MPUMEHEHUS TOJIbKO OJJHOTO YCJIOBHUS OLEHKM KayeCTBa, B pacyeTe YUUTHIBACTCS OJUH U3

HHUX:
Homna: Comm
WIn
CBOEBD
My = g 100
006111

B) 3HAUEHUE TIIOKa3aTels OLEHKM KadecTBa "Jlonst mosryuyaTenell yCiayr yAOBIETBOPEHHBIX
KoM
KOM(OPTHOCTBIO MPEIOCTABICHHUS YCIYT OpraHu3anuei cormansHoi cheper” (Y1 ) onpenensiercst mo
dhopmyre:

yxo M

HK0M¢J _

= %100

00111
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(2.3)

rIe
YKOM(I)

- ToJydaTeNieil yCIyr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO TIIPEIOCTABICHUS YCIYT
opraHusanuen couuanabHOu cdepsl;

I'106111 o
- 0011IE€E YHCIIO OIPOLICHHBIX IIOJIy4YaTeIeH YCIIYT.

6. Pacuet mokazareneil, XapaKTEepU3YIOIKNX KPUTEPHUI OLICHKH KadyecTBa "JlOCTYNMHOCTh YCIOyT IS
WHBaIUAO0B":
a) 3HaYCHUE TTOKa3aTels OleHKH KadecTBa "O00pyI0BaHNE TOMEIIEHUH OpraHru3aIii COIMATIbHON
opr
chepbl W TpwWIEramoIiei K HEW TEPPUTOPHH C YYETOM JOCTYIHOCTH Juisi wHBamumoB" (- 7°°T)
ompeaensercs 1o Gopmyie:

Opr __ —opr opr
H)IOCT_TI[OCT X C[[OCT
2

3.1)

rac:

opr
T
MOCT . xonmyecTBO GayLIOB 3a 00ECIICUEHHE YCIIOBHIA JOCTYITHOCTH OPTaHHU3aIlMK TSI HHBAJIHIOB

(o 20 6amnoB 3a KaXKJ0€ yCIOBHE TOCTYIMHOCTH);

COpF
AOCT _ KONMMYECTBO YCIOBMIA JOCTYITHOCTH OPraHU3alUHU /I HHBAJIUIOB.

0) 3HaueHUEe MOKa3aTensi OLEHKH KadecTBa "OOecredyeHrue B OpraHM3aluy COLHAJIbHON cdepbl
yCeayT
YCJIOBHI JTOCTYITHOCTH, IMO3BOJISIIONIMX WHBAIMAAM IOJydaTh YCIAyrd HapaBHe ¢ apyrumu” (- 7°¢T )
ompezensiercs mno ¢popmyie:

YCIYT _ mnyCIyT ycIyT
H,ZLOCT - TL[OCT X CI[OCT
b

(3.2)

rie:
Tycnyr
AOCT . konmuecTBO OAIIIOB 3a OOECIIeUYeHHE YCIOBHI JTOCTYITHOCTH, ITO3BOJISIONIMX HHBAIUIAM

MOJTy4aTh YCIYTH HapaBHE ¢ Apyrumiu (1o 20 0aioB 3a Kaxa0€ YCIOBUE JOCTYITHOCTH);
Cycnyr
noer KOJIMYECTBO YCJIOBHMM JOCTYMHOCTH, TO3BOJISIONIMX WHBAaTUAAM TMOJIy4daTh YCIYTH
HapaBHE C JPYTHUMHU.
B) 3HAuUEHHWE TOKa3aTeNs OLEHKH KadecTBa "Jlonsi moiryyaTeneil YCIyr, YIOBIETBOPEHHBIX
JOCT

JOCTYIHOCTBIO yeiryr uist uHBanuaos" (- Y* ) ompenensercs no Gopmyie:

I =\ = ]*100
(3.3)
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rac
0CT
v

WHBAJINJIOB;

- 4YHUCIIO nonyaneJleﬁ YCIYyr-uHBaJIMAOB, YAOBJICTBOPCHHBIX AJOCTYIIHOCTBIO YCIYT IJId-

MHB _ qpcito ONMpoINEHHBIX MMOIyYaTelleil yeayr-uHBaaIuI0B.

7. Pacuer mokasarenei, XxapaKTepU3yIOIUX KPUTEPHUH OLEHKH KayecTBa "Jl0OpOKenaTebHOCTS,
BEXKJIMBOCTh PAOOTHHUKOB OpPTaHMU3AIlMN COITUATBHOU cephl':

a) 3HAUYCHME I[IOKa3aTels OLEHKUM KadecTBa "Jlonst mosyuaTenel yciyr, YAOBIETBOPEHHBIX
T00pOKENaTeIFHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aIluU COIMATBLHOM cepbl, 00ecTeunBaronuX
NEPBUYHBII KOHTAKT U HWH(GOPMHUPOBAHME IOJIydaTeNsl YCIYTH NPU HENOCPEICTBEHHOM OOpalleHHH B

NCPB.KOHT

OpraHu3aluio coruanbHoii chepnr” (YA onpeaesiercs 1o opmye:
y

HEPB.KOHT
A4 p

NEPB.KOHT
I P> =

v - x 100

001
4.1)

riae

NEPB.KOHT
y - 4YHCIO TOJyd4aTeled yCIyr, YAOBIETBOPEHHBIX J10OPOKEIaTeIbHOCTHIO,
BEXIIMBOCTHIO PAOOTHUKOB OpPraHMU3alMU, OOECIIEYMBAIOIINX TEPBUYHBIA KOHTAaKT W WH(POPMHPOBAHUE
MOJIy4aTelis yCIyTu;

o0m _ oGimee mcio OTPOILEHHBIX NOJyYaTeNel yCayrT;

0) 3HaveHWe TIOKa3aTeys OICHKM KaudecTBa "Jloys monydaresnei yciyr, YIAOBJIETBOPEHHBIX
TO0OPOKENATEITBHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINU COITMANTBHOMN c(hephl, 00eCTIeYnBaIONTIX

OKa3.ycinyr
HEMOCPEICTBEHHOE OKa3aHKe YCIIyTH TIPH OOpAIlCHUH B OPraHu3aIfio connansHoi chepor” (- Y4 )
omnpezensiercs no hopmye:
yOKaz.ycnyr
OKa3.ycCiayr
I x 100
00
2
4.2)

rac

0Ka3.yclyr
y - YUCIIO0 nonyaneneﬁ yCiyr, YAOBJICTBOPCHHBIX ,I[O6pO)KCJ'IaTCJ'IBHOCTLIO,

BCXKIINBOCTBIO pa6OTHI/IKOB OopraHu3aluu, O6GCH€‘-II/IBaIOIIII/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIIYI'U,

q06111 o
- o0111ee YMCII0 OMPOIIEHHBIX NOyyaTesel yCyr;

B) 3HAUEHHWE IIOKAa3aTessd OLEHKH KadecTBa "Jlois mosryyaTeseld yCIyr, YAOBIETBOPEHHBIX
NOOPOXKENATENbHOCThIO,  BEXKJIMBOCTbIO  PaOOTHUKOB  OpraHU3allid  COLMAIbHON  cdepbl  MpH
BCXKIL.AUCT

MCIIOIb30BaHUH TUCTAHIIMOHHBIX (popm B3aumoseiictBus” (Y4 ) onpenensieTcs o popmyiie:
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BEXKIJI. JUCT
N

BEXKIL. IUCT
11 =

e - x 100

0011

(4.3)

rIe
yBe)KJ'I.ZlI/ICT
- YHCIO TIONydYaTeNed  yCIyr, YIOBJIETBOPEHHBIX JTOOpPOXKEIAaTeIbHOCTHIO,

BCXKINBOCTBIO pa6OTHI/IKOB opraHnu3alvu IMpH UCIIOJIB30BAHUU AUCTAHITMOHHBIX q)OpM BBaHMOﬂeﬁCTBHH;

1 - o0111ee YMCII0 OMPOLIEHHBIX MOJTyyaTeae ycyr.

8. Pacuer moxkazarteneil, XapakTEpPHU3YIOLUIUX KPUTEPHUM OLIEHKH KauecTBa 'Y OBJIETBOPEHHOCTh
YCIIOBUSIMHU OKa3aHUs yCayr':

a) 3HayeHHE I[OoKa3aTensl OIEHKM KadecTBa "Jlons mosydareneil ycinyr, KOTOpbIE T'OTOBBI
PEKOMEH/I0BaTh OpPraHU3aLMI0 COLMAIbHON c¢epbl pPOACTBEHHHMKAM W 3HAKOMBIM (MOIJIM Obl ee

it

~ " HpeKOM
PEKOMEHI0OBaTh, e€Ciau Obl OblIa BO3MOXHOCTh BhIOOpa OpraHM3anuu comnuanbHou chepsl)” ( )
ompenenseTcs mo Gopmye:

v
CKOM
HpeKOM: L X 100
q
o6m
5
(5.1)
rac
y CKOM v
p YUCJIO IMOJy4daTrejieu YCIyr, KOTOPBIC TOTOBBI PEKOMCHJAOBATL OpPraHHU3alHuio

POJCTBEHHUKAM M 3HAaKOMBIM (MOIJIM OBl €e PEeKOMEHJI0BaTh, €clii Obl ObUIa BO3MOXHOCTH BBIOOpa
OpraHM3alln);

LI06m o
- 0011IE€E YUCIIO OIPOLICHHBIX ITOJIy4aTeIeH YCIYT,

0) 3HaueHWe TMOKas3aTelsl OIeHKM KadecTtBa "Jloyns mosydarenedd yCiyr, yAOBIETBOPEHHBIX

opr.yci
OpraHU3alMOHHBIMH YCIOBHSMH IpeaocTaBieHus yeayr" (Y4 ) onpeaensercs o Gopmyie:
opr.yci
opr.yca__ Y
= X
e - 100
o0
(5.2)
rae
opr.ycn

\Y% pr.y

- YHCIO TIOJIydaTesled yCIyr, YIOBJICTBOPEHHBIX OpPraHU3allMOHHBIMU YCIIOBUIMH
IIPEIOCTABIICHUS YCIIYT;

00 _ oGlriee YHMCITO ONPOLICHHBIX MTOTyYaTesIeil YCIyT;

B) 3HAQUEHUE T0Ka3aTells OLECHKH KadecTBa "Jlons MmostyyaTesneil yeiyr, yI0BIE€TBOPEHHBIX B LIEIOM

I1
YCIOBHSIME OKa3aHHsl YCIyT B OPraHu3aluy coruanbaoi chepor” (1 Y) ompenensiercs mo Gpopmyie:
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- X100

N

001

(5.3)

rac

YA - gucno momydatesnell yCiyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUsI YCIYT B
OpraHu3alMy COLUAIBbHON cepsl;

qum v
- 00111€€ YMCIIO OTMPOIICHHBIX MOTyYaTeIe yCIyT.

9. Iloka3aTenyu OLIEHKM KayecTBa YCJIOBHM OKa3aHUS YCIyr OpraHM3alUsIMHM COLMAIbHOU cepsl,
PacCUUTBIBAIOTCSA:

[0 OpraHM3alMU COLMAIBHONW c(epbl, B OTHOLIEHHH KOTOPOH NpoBe/eHa He3aBHCHUMAas OLIEHKa
Ka4ecTBa;

[0 MYHMLMIAIBHOMY OOpa30BaHMIO B IIEJIOM, a TaKXke M0 OTPACIsM COLMAIbHON cdepbl - 1o
COBOKYITHOCTH MYHHIIMIIAJIBHBIX OpTaHU3aluii B cepax KyJIbTypbl, OXpaHbI 3I0POBbS, 00pa30BaHUS U
COLMAJILHOTO 00CTYKMBAHUS U MHBIX OpraHU3alMi, PacIONOKEHHBIX HA TEPPUTOPUSIX COOTBETCTBYIOIINX
MYHUIUITATBHBIX 00pa30BaHMN W OKAa3bIBAIOUIMX YCIYTM B YKa3aHHBIX cdepax 3a cueT OPKETHBIX
ACCUTHOBAaHMM OIOJKETOB MYHMLMIAIBHBIX 00pa3oBaHUil’, B OTHOLIEHMHM KOTOPBIX IPOBEACHA
HE3aBUCHMAasl OLICHKA Ka4eCTBa;

o cyonekty Poccuiickoit denepannu B 1EIOM, a TaKXKE MO OTPACISIM COLHUANBHON cephl - 1O
COBOKYITHOCTH OpraHW3aluid B cdepax KyJIbTYpbl, OXpaHbl 3I0pOBBsS, O00pa30BaHUS M COLHUAIBLHOTO
00CITy’)KUBaHMsI, PACIOJIOKEHHBIX Ha TeppuTOopuu cyobekTa Poccuiickoit depepaunu, ydypeauTensiMu
KOTOpBIX sBIstOTCA cyObekT Poccuiickoit denepaunu M MyHHLIMIAIbHbIE 00pa3oBaHus CyOBeKTa
Poccuiickoii ®denepannu, ¥ MHBIX OpraHU3aAIMM, OKa3bIBAIOIMX YCIYIHM B YKa3aHHBIX c(epax 3a cueT
COOTBETCTBYIOIIUX OIOJKETOB OrojKeTHOW cucteMbl Poccuiickoit denepaiinu,® B OTHOIIEHUH KOTOPBIX
IIPOBEJICHA HE3aBUCUMasl OLIEHKA KaueCTBa;

no Poccuiickoii ®enepauyu B LEIOM, M0 OTpacisM COLMAIbHOM cdepbl - MO COBOKYHMHOCTH
opranuzanuii B cdepax KyJabTypbl, OXpaHbl 310pOBbs, OOpa30BaHMs, COLMAIBHOTO OOCIIYKHBAaHUS,
yapeauTensiMu KOTopeiX siBIsitoTcst Poccuiickass ®denepanusi, cyowbekthl Poccuiickoit ®eneparuu u
MYHUIMNAJIbHbIE 00pa3oBaHus cyobekToB Poccuiickoil denepannu, a Takke QpenepaabHbIX YUpexkIeHUH
MEIMKO-COL[MAIbHOM 3KCIEPTU3bl M MHBIX OpraHU3aluii, OKa3bIBAIOIIMX YCIYT'M B yKa3aHHBIX cdepax 3a
CUET COOTBETCTBYIOIIMX OIOJUKETOB OromkeTHO cuctembl Poccuiickoit ®exnepaunu, B OTHOIIEHUH
KOTOPBIX MPOBEICHA HE3aBUCUMAsl OLIEHKA Ka4eCcTBa:

a) MoKa3aTelb OLICHKM KauecTBa 10 OPraHU3allMM COLUAIbHON c(epbl, B OTHOLIEHUU KOTOPOH
MIPOBE/ICHA HE3aBHCHUMasl OIIEHKA KauyeCTBa PACCYUTHIBACTCS 110 (OpMYyIIe:

S, =K /5
(6)

rie:

" - mokasarelb OLICHKHU Ka4ycCTBa n-ou opraHu3alyvu,

m

" - cpemHeB3BeIICHHAs CyMMa IOKa3aTesel, XapaKTEepU3YIOUMX M-blii KPUTEPUH OLEHKH

KauecTBa B N-Oi OpraHW3aIuu?, pacCUUThIBaeMas 1o (hopMyIiaMm:
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K,}=(0.3 X TT 0+ 0.3 X 11, +0.4xH§‘°”‘p)

JUCT a

£03x1T; ")

a

K,f=(0.3xn” +0.4 %1,

KoM.yca 0XHUJT

K, = ( 0.3 X Mo +0.4 x TTag 4" +0.3 XTI, ’1"”)

4 N-NEPB.KOHT n-oKas. T N-BCXI.IUCT
K= (0.4 TITPPROT 0 4 [ETOROONT L 2 s IR )
K, =(0.3 X T o 0.2 XTI P77 40.5 x H;H)

HHH(b cee H

YA . mokaszaTenu OIICHKH KauecTBa, XapaKTEPU3YIOIIHE OOIIWe KPUTCPHUH OICHKH
KauecTBa B N-OM OpPraHU3AIMH, PACCUUTAHHBIC TIO QopMysaMm, IPUBEIECHHBIM B IyHKTax 4 - 8§ ExuHoro
MOPSIZIKA.

0) mokaszarenbh OICHKH KadyecTBa IO OTPACIM COIMAIbHON cdepbl B cyOwnekre Poccuiickoii
deneparyu pacCYUTHIBACTCS 10 GopMyIie:

S =58 /N

(7
rae:

ou
S [OKa3aTeslb OIEHKM KadyecTBa IO O-H OTpaciii CcoLuaibHOW cdepbl B U-M CyOBEKTe
Poccuiickoit denepanuu;
ou
" - mokasaTesb OIIEHKH KaueCTBa IO N-0if OpraHu3aIiy O-if OTPACIH COUUAIbHON Cepbl B U-M

cyonexte Poccuiickoit denepannu;

ou
N - KOJIMYECTBO OpraHM3alMii, B OTHOIIEHHH KOTOPBIX MPOBOJWIACH HE3aBUCUMas OICHKA
KauecTBa B O-H OTpaciu COMaIbHON cepsl B u-M cyobekTe Poccuiickoit denepariu.
B) MOKa3aTelb OIEHKM KadyecTBa MO oTpaciu conuanbHoit cdeprl mo Poccuiickoit denepanuun
paccuuThIBaeTCs 1Mo Gpopmysie:

S°=x8"/V
®)

rac

o

S MoKa3aTellb OLICHKH KayecTBa JJIsl O-i OTpaciu B esioM 1o Poccuiickoin denepanuu;

V - xommuuectBO cyObekToB Poccuiickoit @eneparuu, B KOTOPBIX NPOBOAMIACH HE3aBHUCHUMAs
OLICHKA Ka4ecTBa B O-U OTPACIIH.

I') MOKa3aTeNb OIEHKU KadecTBa 1o cyobekTy Poccuiickoit ®enepanyu B 11ei10M (MOKa3aTensb AJs
OIICHKH J(PQPEKTUBHOCTH JIEATEIHPHOCTH OPTaHOB HWCIIOJIHUTEIBHONW BIACTH CYOBEKTOB Poccuiickoit
®enepaunu - "pe3yabTaThl HE3aBUCUMOW OLIEHKHM KaueCTBAa OKa3aHWUs YCIYr OpraHU3alMsIMHU COLUAIbHON
cdepsl'?) paccuuThIBaeTCS M0 PopMyIe:
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S"=35""/0,
9)

rae:
u
- MOKa3aTesb OICHKHM KauyecTBa B U-0M cyObekTe Poccutickoii denepanum;

ou
S - TOKa3aTelbh OIEHKH KadecTBa IO O-M OTpacid COIUaIbHOW cdepbl B U-M CyOBEKTe
Poccuiickoit denepanmu;

2 - KOJIMYECTBO OTpaciiell COIMaTbHOW cdephl, B KOTOPBIX B U-OM CyObekTe Poccwuiickoit
®enepanny NpoOBOAUIIACH HE3aBUCUMAs OLIEHKA Ka4eCTBa.
1) ToKa3aTeiab OICHKM KadecTBa B LenoM 1o Poccuiickoit ®depepanvud paccUUTHIBACTCS IO

dhopmyre:

S"=%S"/R
(10)

rac

,

S - IIOKa3aTesb OIEHKH KadecTBa B 1esioM 1o Poccuiickoit depeparuu;

R - konmuectBo cyopekToB Poccuiickoit denepannu.

€) MoKa3zaTellb OLEHKM KauecTBa [0 MYHUILHUIMAIbHOMY 00pa3oBaHHIO (TOPOJCKOMY OKpPYry M
MYHHIIUIIAIbHOMY DPaiiOHy - B IEJIOM [0 MYHHIIMIATHLHOMY OOpa30BaHHMIO, a TaKXKE IO OTPaCisM
couuaiabHOU cdeprl) (mokazatenb A OLEHKH 3(P(EKTUBHOCTH ACSITENBHOCTH OPraHoB MECTHOIO
caMOyTIpaBIieHUs - "pe3yNbTaThl HE3aBUCUMOMN OIEHKH KaueCTBa MYHHIIMITATLHBIX OpraHu3aIuil B chepax
KYJIbTYpbI, OXPaHbl 3J0POBbS, OOPa30BaHMUA M COLHUAIBHOTO OOCTYXMBAaHUS W HWHBIX OpPraHMU3AIIMA,
PACIOJIOKEHHBIX Ha TEPPUTOPHUSIX COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX OOpa3oBaHUN M OKa3bIBAIOLIUX
yCIIyTM yKa3aHHBIX cdepax 3a cueT OIOPKETHBIX AaCCUTHOBaHHWM OIOKETOB MYHUIIMIATIBHBIX
00pa3oBaHMii"®) pacCUMTHIBACTCS AHAJIOTUYHO TMOPSAIKY, MPEAYCMOTPEHHOMY JJsl pacueTa IOKa3aTess
OIICHKM KayecTBa 1o cyowrekty Poccuiickoit deneparuu (B 1eiaom mo cyobekty Poccuiickoit denepanuu,
a TakKe 1Mo OTPACsAM COIMaIBbHON ceprl B cyObekTe Poccuiickoit @enepanun) B noamnyHkrax "6" u '
HacTosfwero nynkra Equnoro nopsiaka.

! Tloka3aTens TPUMEHSCTCS IUIsl OICHKH OpPTaHU3allid B cepe OXpaHBI 3I0POBbHS, COMUAILHOTO OOCTY)KHBAHHS H
(denepanbHBIX YUYPSIKICHUNA MEIHKO-COIUATBHON SKCIepTH3bl - craths 79.1 denepanbHoro 3akona ot 21 wosiOpst 2011 r.
N 323-®3 "OO6 ocHOBax oXxpaHbl 3/10poBbs TpaxnaH B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoin
Oenepanum, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratbs 23.1 denepanbHOro 3akoHa oT 28
nexadpst 2013 r. N 442-®03 "OO ocHOBax COLMaIBbHOIO O0CIyKHBaHUs rpaxigaH B Poccuiickoit ®@enepaunu" (Cobpanue
3akoHOmarenbcTBa Poccmiickoit @eneparun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), crates 8.1
OenepanbHOTO 3aK0HA OT 24 HOAOps 1995 1. N 181-®3 "O comuanbHOR 3amuTe WHBAIUMIOB B Poccuiickoit denepanun’
(Cobpanme 3akoHonarenbpeTBa Poccuiickoit denepannu, 1995, N 48, ct. 4563; 2017, N 50, ct. 7563).

2 B cdepe oxpaHBI 3I0pOBBSI CPOK OXHIaHHU ycTaHOBIeH B pasnene VIII TIporpamMmbl rocyqapCTBEHHBIX TapaHTHH
0ECIUTaTHOTO OKa3aHWs TrpakIaHaM MeTUIMHCKOM momomnm Ha 2018 rom w Ha twiaHoBbii nepuoy 2019-2020 romos,
yTBEpXkJIeHHOW nocraHoBieHnem [IpaButenbcrBa Poccuiickoit @enepauun or 8 pexabpst 2017 r. N 1492 (CoGpanue
3akoHozarenscTBa Poccuiickoit denepanuu, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

3 B coorBerctBuM co crarbeid 36.1 3akona Poccuiickoit ®@enepauuu ot 9 oktsaops 1992 r. N 3612-1 "OcHoBbl
3akoHOAarenpcTBa Poccuiickoit enepanmu o kynbrype" (Bemomoctn Chesna HapoaHBIX aenyTaToB Poccuiickoit @eneparnym u
BepxoBaoro Coera Poccuiickoit @eneparuu, 1992, N 46, cr. 2615; Cobpanune 3akoHoAarenscTBa Poccuiickoit denepamnuu,
2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheii 79.1 @eaepansHoro 3akoHa oT 21 Hos10ps 2011 1. N 323-D3 "O6 ocHOBax
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OXpaHbI 310pOBbs rpaxaan B Poccutickoit @enepanuun" (Cobpanue 3akoHonatenscTBa Poccuiickoit denepanuu, 2011, N 48,
cT. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheii 95.2 denepanpHoro 3akona ot 29 nexadbps 2012 r. N 273-03
"O06 obOpaszoBanuu B Poccuiickoit @enepaiun" (Cobpanue 3akoHomarenbeTBa Poccuiickoit deaepanuu, 2012, N 53, cr. 7598;
2014, N 30, cr.4257; 2017, N 50, ct. 7563), cratbeii 23.1 denepanbHoro 3akoHa ot 28 mexabdbps 2013 r. N 442-d3 "O6
OCHOBaX COIMANBHOTO OOCTyXuBaHHsA TpaxngaHn B Poccuiickoit ®enepammn" (CobOpanne 3akoHOmaTenscTBa Poccuiickoit
Oeneparm, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563).

4 ﬂJ’IH OpFaHI/IBaHI/Iﬁ KYJIbTYpPbI, OCYHICCTBIIAIOINX CO3JaHUC, MUCIOJHCHUC, TOKA3 U MHTEPHPCTALUIO HpOI/IBBe,Z[CHI/Iﬁ
JIMTEPATyphbl U UCKYCCTBA, 3HAUYCHNUEC KPUTCPUECB, 10 KOTOPBIM OLICHKA HE IIPOU3BOAUTCA, PACCHUTBIBACTCA 1O n-oit OpraHm3anuun

_ Kﬁ’4’5=(K;+KK2)/2
Ha OCHOBE M3MEPAEMBIX KpUTepHEB 110 popmyie: .

5 Ilyukr 24 Tlepeunss mokazatenedd s OIEHKH dS()PEKTHBHOCTH AEATEIHLHOCTH OPTaHOB
WCIIOTHUTENIbHON BiacTu cyOwbekToB Poccuiickoit deneparuu, yrBepxkaeHHoro Ykazom I[Ipesuaenta
Poccuiickoit @enepamuu ot 14 HosOps 2017 r. N 548 "OO6 ouenke >PQPeKTHUBHOCTH AEATEIBHOCTH
OpraHOB HCIIOJTHUTENBHOU BIacTH cyObekToB Poccmiickoit deneparuu" (Cobpanne 3aK0HOIATEIHCTBA
Poccwiickoii @eneparum, 2018, N 20, ct. 2821).

¢ VYxa3 Ilpesunmenta Poccuiickoit ®enmeparmuu ot 28 ampens 2008 r. N 607 "OO omenke
3G(}HEeKTUBHOCTH  JEATEIHLHOCTH OpPraHOB MECTHOTO  CaMOYIPaBICHHUS TOPOJACKHX OKPYTOB H
MYHUILIMIIAJbHBIX paloHOB" (C y4yeToM H3MEHEHHus, BHeceHHoro Yxkazom Ilpesunenta Poccuiickoit
@eneparmn ot 9 mas 2018 . N 212, BcrymaromuMm B cuminy ¢ 1 suBaps 2019 r.) (CoOpanue
3akoHogatenscTBa Poccuiickoit @enepannu, 2008, N 18, ct. 2003; 2010, N 20, cr. 2432; 2012, N 43,
cT. 5815; 2016, N 45, ct. 6240; 2018, N 20, cT. 2821).
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